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BYPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SEC``'/rHr`'ni`m8,`'K.`

1aint No. CG. No.

POO|A GOYAL
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 05.02.2026

Present:
1.   None present on behalf of the complainant
2.   Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

C`si` calli`cl out.  None prescr,t on behalf of the complainant.  OP is present.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 19.02.2026.

(skir;N,
MEMBER ITECH.)

i=---.
(P.K. AGRAWAL)
MEMBER (LEGAL)



8YPL

C0nsuiller  Gricvaiice  Redressal  IT.`oi-lull
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax.  22384886

E-mail:cgrfbypl@hotmail.com
sEcy/CHN  Oi 5roBNks

laint No. CG. No.

NARGIS TAHAN
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 05.02.2026

Present:
1.   Mr. Neeraj Kumar, Counsel for the Complainant
2.   Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Casli called out.   Both pal.tills cii.e pi.|`sent .iiiil  heal.d.

OP  is  directed  to  produce  K.No.  file  of  all  the  electricity  connections  in  the  existiiig  in  thi`
building.

Fixed for further arguments on 19.02.2026.

MEMBER (TECH.)

i-.--
(P.K. AGRAWAL)

MEMBER (LEGAL)



BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  F`egd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
sEcv/cHNoi.`ro8NKS

laint No. C.G. No.

HARDEEP SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH I & 11

ORDER SHEET

Date : 05.02.2026

Present:
1.    Mr. Robin Singh,  Proxy Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Ra!ii & Mr. Akshat Aggarwal, on  hehalf ol-

respondent

Case called out.  Both the parties are present and heard.

Proxy counsel for the complainant seeks adjournment.

Fixed for further arguments on 24.02.2026.

#iAN)
MEMBER (TECH.)

pKAGk
MEMBER (LF.GAL)



CGRF

BYPL

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.  Delhi-110032
Ph'one:  32978140  Fax:  22384886

i   E-mall:cgrfbypl@hotmail.com
I                                                                        sl:c`.;CHN oi 5roBNh:s

laint No. C.G. No. 39

HARDEEP SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH I & IT

ORDER SHEET

Date : 05.02.2026

Present:
1.    Mr. Robin Singh,  Proxy Counsel for the complainant
2.   Mr. .R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.   Both the parties are present cind heard.

Proxy counsel for the complainant seeks adjournment.

Fixed for further arguments on 24.02.2026.

(sR€A,N,)
MEMBER (TECH.)

i-.-
(P.K. AGRAWAL)

MEMBER (LEGAL)



cBff: Consumer Grievance  Redressal  I-`orum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECT/CHN ol 5ro8NKs

laint No. C.G. No.

MOHAN SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VTHAR PH I & 11

ORDER SHEET

Date : 05.02.2026

Present:
1.   Mr. Robin Singh,  Proxy Counsel for the complainant
2.   Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heat.(I.

Proxy counsel for the complainant seeks adjournment.

Fixed for further arguments on 24.02.2026.

(s<:AN,
MEMBER (TECH.)

+I-
(P.K. AGRAWAL)

MEMBER (LEGAL)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC. Y/C H r``  o I 5 a 8 r`. t` `t

laint No. C.G. No. 39

MOHAN SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH I & 11

ORDER SHEET

Date : 05.02.2026

Present:
1.    Mr. Robin Singh,  Proxy Counsel for the complaiiia]it
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, oil  behalf of

respondent

Case called out.  Both the parties are present and heard.

Proxy counsel for the complainant seeks cldjouriiment.

Fixed for further arguments on 24.02.2026.

MEMBER (TECH.)
(P.K. AGRAWAL)

MEMBER (LEGAL)



BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) ot Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mall..cgrfbypl@hotmail.com
s 'i(, \.,( -I , .`  ,-1,  t  , ,8 + h S

1aint No. C.G. No.

ROBIN SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH I & 11

ORDER SHEET

Date: 05.02.2026

Present:
1.   Mr. Robin Singh,  Proxy Counsel for the complainant
2.   Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Pi.oxy coui`sel for the complcliiitint sei`ks adjour.nment.

Fixed for further arguments on 24.02.2026.

MEMBER (TECH.)

HE
(P.K. AGRAWAI.)

MEMBER (LEGAL)



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-1 |0032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
Sgc V/CHN o I Sra8r\n(S

laint No. C.G. No.

ROBIN SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VII-IAR PH I & 11

ORDER SHEET

Date : 05.02.2026

Present:
1.   Mr. Robin Singh,  Proxy Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Proxy counsel for the complaiilant sccks adjoummeiit.

Fixed for further arguments on 24.02.2026.

tsfa;HAN,
MEMBER q`ECH.)

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL)



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Ef \ / (-I I \` n I t,')tt i t\ <

laint No. CG-398

KRISHNA
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH I & 11

ORDER SHEET

Date : 05.02.2026

Present:
1.    Mr. Robin Singh,  Proxy Counsel for tlie complainaiil.
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on  behalf of

respondent

Case called out.  Both the parties are present and heard.

Proxy counsc`l for tile complainant seeks adjournment.

Fixed for further arguments on 24.02.2026.

11,-,
(S.R. KFIAN)

MEMBER (TECH.)

i.
(P.K. AGRAWAL)

MEMBER (LEGAL)



CGRF

8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec v;CHN o I 5ro8NKs

laint No. CG-25

TRILOK SINGH RAWAT
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH I & 11

ORDER SHEET

Date : 05.02.2026

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant
2.   Mr. R.S. Bisht, Mr. Abhishek Tyagi, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Argtiments heard.  Judgment Reserved.

•.i:.
(S:R. KHAN)

MEMBER (TECH.)

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL)



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LllvIITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcy/Cl+N ol 5~8 r`rKs

laint No. CG-353

NAWAZ MEHMOOD

BSES YAMUNA POWER LIMITED (D) LAXMT NAGAR

ORDER SHEET

Date : 05.02.2026

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant
2.   Mr. Adarsh Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Argumel`ts heal.d.   Judgment Rcscl.\/'c`d.

MEMBER ITECH.)

JL-
(P.K. AGRAWAL)

MEMBER (LEGAL)



CG
Consumer Grievance Redressal Forum

FOR  BSES YAMUNA  POWER  LIMITED
(Constituted uHdersection 42 (5) of Indian Electricity Act.  2003)      I
Sub-Station  Btii!ding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E C` V/C H N  0 I i mfi r`' r` `

laint No. CG No. 426

KEERTI
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 05.02.2026

Present:

1.   Mr. Neeraj Kumar, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case ccilled out.   Botll the parties cil.e present and hecird.

OP  stated  that  they  need  new  order/application  number  from  the  complainant and  they
would process the same for new connection.

The  complainant  provides  the  new  order  no.  8008155443/ONCCK3101268779.    OP  stated
they would process the case.

Fixed for further arguments on 19.02.2026.

(sR:iivi
MEMBER (TECH.)

(P.K. AGRAWAL)
MEMBER (LEGAL)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LllvllTED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotma".com
sEcv/CHN oi 5ro8NKs

laint No. CG-35

BHUPINDER PAL SINGH
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 05.02.2026

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant
2.    Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent.

Case called out.  Both the parties are present and heard.

OP filed document that they have verified the lift certificate.

Counsel for the complainant filed Architect Certificate.

OP seeks time for verification of the same.

Fixed for further argumenLs on 19.02.2026.

(S.R.-KlqAN)
MEMBER (TECH.)

i+--,
(P.K. AGRAWAL)

MEMBER (LEGAL)



Consumer Grievaiice  Redressal  I.`oi.i
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section 42 (5) of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara,  Delhi-1101
Phone..  80109397

E-mail:cgrfbypl@hotmail.ci
Website:www.cgrfbypl.ci

laint No.CG-462/2025

JITENDER KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI  NAGAR

ORDER SHEET
Date: 05.02.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms.  Chhavi  Rani on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Counsel for the complainant has not filed rej.oinder till date.  Three opportunities are alread\J

givi`n to thii complainant for filing rejoinder the complainalit failed  to file tlie reioiiidcl-.   Tlit-`
matter is iiow put up for arguments.

Fixed for arguments on 24.02.2026.



CG Consumer Grievance Redressal r`ori
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section 42 (5) of Indian Electricity  Act.  2C
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara.   Delhi`110.
Phone   8010939T

E-mall. c,grfbypl@holniail  r,
Website www cgrfbypl c

laint No. CG-41412025

TARUN  BABBAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date: 05.02.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal.  Ms.  Chhavi  Rani  &  Ms.  ^kanslia  Taiivi  on

behalfofBYPL.

Case called out.   None present on behalf of the complainant. O.P is present.

Last opportunity given to the counsel of the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 12.02.2026.



8YPL

Consumer Grievance  Redressal  I.`ori
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section  42  (5)  of  Indian  Electricity  Act   2(
Sub-Station  Bullding  BSES  (YPL)  Regd   Office  Karkardooi

Shahdara`  Delhi-110
Phone:  8010939.

E-mail: cgrfbypl@hotmail  c
Website:www.cgrfbypl.c

laint No.CG-05/2026

JATINDER KAUR GUJRAL
`vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET
Date: 05.02.2026

Present:
1.   None presenton behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal,  Ms.  Chhavi  Rani  &  Ms.  Akansha Tanvi  on

behalfofBYPL.

Case called out.  None present on behalf of the complainant. a.P is present.

Counsel for the complainant seeks more time foi. filing rejoinder.

Fixed for filing rejoinder on 12.02.2026.



BYPL

Coiisiimer Grievance  Redressal  rr,I.lull
FOR  BSES  YAMUNA  POWER  LIMITEC

(Constituted  under section  42  (5)  of  Indian  Electricity  Ac.t.  2olo`
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110102
Phone:  801093976C

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

Com laint No.CG-457/2025

NUSRAT KHAN
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA  VIH A R

ORDER SHEET
Date: 05.02.2026

Present:
1.  None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal & Ms.  Chhavi  Rani on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Last opportunity given [o the counsel of the complainaiit for filing rejoiliilei.,  it ally.

Fixed for filing rejoinder on 12.02.2026.



C Consumer Grievance Redressal  Foru
FOR BSES YAMUNA POWER  LIMITl

(Constituted  under section 42 (5) of Indian  Electricity Act.  20'
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mall:cgrfbypl@hotmail.ct
\/\/ebsite:www cgrfbypl  ct

laint No.CG-45612025

YASH  PAL
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET
Date: 05.02.2026

Present:
1.   None present on behalf of the cpmplainant.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat  Aggarwal.  Ms.  Chliavi  Raiii  &  Ms.  ^kzilish{i  'l-£ili\'i  on

behal l` of BYPL.

Case called out.   None present on behalf of the complainant. O.P is present.

Last oppoi.tunity  is given to complainant for filing rejoiiiilei.,  if ai`}J.

Fixed for filing rejoinder on 12.02.2026

+,.-dr\.,,:it=(-,,`-us`,-t-



BYPL

Coiisumcr Gricvallce  Rcdrcssal  I-`orlim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-09/2026

SAT PAL
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET
Date: 05.02.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal & Ms.  Chhavi  Rani  on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Another opportunity is given to complainant for filing rejoinder,  if any.

Fixed for filing rejoinder on 12.02.2026



CG Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail.cgrfbypl@hotmail.com
\/\/ebsite.ww\^r  cgrfbypl  com

Com laint No.CG-441 /2025

VEENA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date: 05.02.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on.behalfof`BYpl,.

Case called out.   None present on behalf of the complaiiiaiit. OP is Preselit.

For  the  last 5  consecutive  hearing none  presented  on  behalf of the complainant.  It  is
considered that they are not interested in continuing the case.

In view of the above, the case is dismissed. File be consigned to record room.

*



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sgcy/CiiNoi5ro8,r{Ks

1aint No. CG-15/2026

NEELAIVI  GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SI-lEET

Date: 05.02.2026

Present:
1.    None present on behalf of the complainant.
2.    Mr.  R.S.  Bisht, Ms.  Chhavi Rani & Mr.  Akshat Aggarwal on behalf of BYPL.

Case called out.   None present on behalf of the complainant. O.P is present.

O.P resolved the grievance of the complainant.

I!i  \t'ie\\/  or the till(we,  casc`  is clc`sc`d  ns sett.le(-I.  File  hc` consigneti  to  record  room


